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MBYK r. 0. Camapa «CMUBC» L

(pu3HYeCKHM H IOPHIHYECKHM JHLIAM

I. O06mue moJ1oxKeHus

. Hacrosimmee nosoxeHue pa3paboTaHO B COOTBETCTBUH C bIokeTHBIM KoaekcoM P®, ['paxmaHckum

kogekcoM P, ®3 «O OubamoreunoM neine», 3akoHOM P@ «OcHOBBI 3akoHOAaTenbcTBA PD o
Kyi1bType», @3 PO «O6 unpopmanuu, "HPOPMALIMOHHBIX TEXHOJOTHUIX M O 3aIlUTe HWHGOPMAIIUKY,
3akoHoM P® «O 3amurte mnpaB mnortpeduteneit», Ilonoxennem 00 OCHOBax XO034WCTBEHHOM
JIeSITEIbHOCTH U (PUHAHCUPOBAHUU OpraHM3alMil KyJIbTyphl W HMCKyccTBa, YcrtaBoM MBVYK 1. o
Camapa «CMHBC», MyHHMIMNaJIbHBIM 3aJlaHUEM Ha OKazaHue yciyr, [lpaBuiamu Mosb30BaHus
OuOIUOTEKON, U PErVIAMEHTHPYET IPEIOCTABIEHUE JOMOJHUTENBHBIX IIATHBIX yeayr B MBYK r. o.
Camapa «CMHUBC».

. Hacrosmee ITonoxenune pa3paboTaHo B IESIX MPHBEACHHS GUHAHCOBO-XO3SAMCTBEHHOMN A€ATENBHOCTH

MBVK r. 0. Camapa «CMUBC» B cooTBeTCTBHE AEHCTBYIOIEMY 3aKOHOJIATENILCTBY U MPUBJICUEHUS
JIOTIOJTHUTETBHBIX BHEOIO/PKETHBIX HCTOUHUKOB (DUHAHCHPOBAHUSI.

. [lnaTHple yciiyrd W WHad, HpiHOCSINAs JOXOJ JAESITEIbHOCTh SBISIOTCS (OpMOM HHUIIMATHBHOM

XO3AHUCTBEHHOM JIeATeIbHOCTH, IpenycvoTpenHod YcraBom MBVYK r. o. Camapa «CMUBC», B
COOTBETCTBHUH C JEHCTBYIOUIUM 3aKOHOIATEIBECTBOM P®D, ocymecTBIsIOTCS B paMKax BHEOKOIKETHOTO
(GUHAHCHPOBaHMS W peau3yloTcs 0e3 CHMIKEHUS o0beMa M KadecTBa OCHOBHBIX IOKasaTesiei o
OecrIaTHOMY OOCITY)KHBAHHUIO HACETICHMUS.

[lon nuaTHBIMH ycioyraMd M WMHOM npuHOcsAweid noxox aearenbHocTeto MBYK r. o. Camapa
«CMUBC» nonpazymeBaercs:

® TpEANPUHUMATEIBCKAS 1EATEIBHOCTD;

® IUIaTHBIE YCIIYTH;

[Tnatusie yeayru npegoctaBnsiores MBYK r. o. Camapa «CMUBC» ¢u3uueckuM U IOpHIMYECKUM
JIMIaM C LEJbIO:
e peald3alliil WX [paBa Ha YJIOBJIETBOPEHHE JOMOJHHUTENBHBIX MH()OPMALMOHHEIX U
OUOJIMOTEYHBIX MOTPEOHOCTEH;
® pacUIMpEeHUs CIIEKTpa OKa3biBaeMOH 3 (GEKTUBHON IOMOLIH MOJIE30BATENISAM;
e [OBBILICHHE KOM(POPTHOCTH OHOTHOTEYHOrO 0OCITYKUBAHUS;
e YHTEHCH(HKAIIMY HCIOIH30BAHUS HMMEIOIIErocs W IPUBJIEYEHUs JIOMOJHUTEILHOTO
PECYPCHOTO TOTEHIHAIa;
e pa3sBHUTHS M YKPEILICHHUS] MAaT€PUAIbHO-TEXHUYECKOH 0a3bl OMOINOTEKH.
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IL. YcnoBus 4 NOPAAOK OKA3aAHHUSI TONMOJHHTEIbHBIX YCIyT

JlonoaHUTENBHBIE YCIYyTH NPEJOCTaBIISIOTCS TPH HATMYMH COOTBETCTBYIOIIMX YCIIOBHM C yUETOM
3aMpocoB U NOTPeOHOCTEN HaceaeHus], Ha JOOPOBOJILHOM OCHOBE.

Ilepeuens muatHbiX ycnyr, npenocrabiasgeMbix MBYK r. o. Camapa « CMUBCy, cocraBisieTcs ¢
y4yeToM OecIuiaTHOM OCHOBHOM (uMHaHCUpyeMOW M3 OO/KeTa NeATEbHOCTH, MOTPEOUTEIHCKOrO
cIpoca M BO3MOXKHOCTEH OMOJIMOTEKH; CHCTEMAaTHYECKH KOPPEKTHPYETCS B KOHTEKCTE TEKYIIEH
PBIHOYHOM KOHBIOHKTYPBI.

[lepeuens yciyr, OmpeaOCTaBIsieMbIX Ha IIJIATHOM OCHOBE, COIJIACOBBIBAETCS M YTBEPIKIAETCS
qupektopom MBYK r. 0. Camapa «CMUBC».

ITnata 3a [ONONHMTENBHBIE IUIATHBIE YCIYTM B3MMAaeTCsi B COOTBETCTBHH C JOrOBOPHBIMH
00s13aTeIbCTBAMH, @ TAaK )K€ Ha OCHOBE IPEHCKYPAHTOB, YTBEPKIAEHHBIX AupekTropoM MBYK r. o.
Camapa «CMHUBCy.

[IpeiickypaHT LE€H pEryJspHO MEepecMaTpUBACTCS C YYETOM TEKYIeH CHTyallud M MOXKET
HU3MEHSTHCS TPOITOPLIUOHATIBEHO UHQIISIIMH U CIIPOCY.

3a cpOYHOCTH 10 TPpeOOBAHUIO 3aKa3uMKa, IPU COKPAIIEHUH CPOKOB UCITOJIHEHHUS 3aKa3a, He MEeHee
yeM B 2 pa3a, Ha OCHOBHYIO IIEHY BBOIUTCS Haja0aBka /10 50%.

OT/ebHBIM ~ KaTErOpusiM  MOJIb30BATeNedl IJIaTHbIE YCIYrd, 3a MCKIIOYCHHEM IIeUaTH,
KCEPOKOMHUPOBAHUS M YCIYr MaJlod mnoiaurpaduu, mo peueHuro aJMUHUCTpPAIUH OUOIHOTEKH
MIPEIOCTABJISIIOTCS C JIBFOTHOU ckuakou 50%:

® YYACTHMKHU BOUH;

® VHBAJIUJIBI;

e MHOTI'OJIETHBIE CEMBH (C KOJTHMYECTBOM JleTel 3 uesnoBeka u Oosee);

® JICTU-CUPOTBHI.
[lpuem wu odopmieHHe 3asBKM Ha JONOJIHUTEIbHYIO IUIATHYIO YCIYr'y OCYLIECTBISETCS
corpyanukamu punuanoB MBYK r. o. Camapa «CMUBC».
Omnara ycayr, mnpenocraiasiemblx MBYK 1. o. Camapa «CMMBCy», ocyumectsisiercs
oTpeOUuTeIEM:

e  HAJMYHBIMHU JCHBIaMH (C 0053aTeIbHOM BblIayell KBUTAHLIMK YCTAHOBIEHHOTO 00pasna);

e Oe3HAJIMYHBIM TIEPEUYUCIICHHEM (Ha OCHOBE JIOTOBOpa Ha OKa3aHWE YCIyr) II0

IPeIbSIBIICHUIO 110JIb30BATEJIEM KO I1JIaT€KHOIO OPYUYEHHS UM KBUTAHLIMU OaHKa.

AKKYMYJIUPYIOIIHE HAJTUYHBIC JICHE)KHBIE CPEJICTBA OT IUIATHBIX YCIYI W HMHOW, NPHHOCSILIEH
JIOXOJI IEATEBHOCTH, a TakXKe J0OPOBOJIBHBIX B3HOCOB, NO’KEPTBOBAHUM, CIIOHCOPCKOW MOMOIIH,
JapoB, CyOCH/IHiA, I'PAHTOB, IMOJTYYaeMBIX OT IOPHIMYECKHX M (PHU3MYECKHX JHI, COCTABJISIOT
BHeOokeTHBIN porn MBYK r. o. Camapa « CMUBC».
[Tonyuennsie MBYK r. 0. Camapa «CMUBC» cpencTsa OT IUIaTHBIX YCJIYT M MHOM, IPUHOCSIIEH
JIOXOJI IEATENILHOCTH, YYHUTHIBAIOTCS Ha OT/IEIbHOM OalaHce U MOCTYNaroT B €€ CaMOCTOSTEIbHOE
pacnopsiKeHHUe.
[TprOpUTETHBIM HAIPaBICHUEM pACXOJ0BaHMs IMOJIYYEHHBIX OT IIATHBIX YCIYr JEHEXKHBIX
CPENCTB  SIBISIETCS ~ MaTepHAIbHO-TEXHHMYECKOE  Pa3BUTHE  YYPEKACHHs,  BO3MEIICHHUE
martepuanbhbix 3atpaT MBYK r. 0. Camapa « CMHBC»

III. IlIpaBa u 006sI3aHHOCTH NOTPEOUTEIs IONOJIHUTEIbHBIX YCIyT

[TorpeGuTei JOTOIHUTENBHBIX MIATHBIX YCIIyT HMEIOT MPaBO:
e 10JIy4aTh HEOOXOIMMYIO MH(OPMAIMIO O MpaBMJaX MPEJIOCTABJICHUS JONOJHUTEIBHBIX
TUIATHBIX YCIIYT;
e  3AIIMIIATH CBOM IpaBa B CyJIeOHOM MOPSIKE.
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2. TloTpeOuTeNnM MOMOIHUTENBHBIX IUIATHBIX YCIYT 00S3aHBbI:
e  BBINOJHSATH IPABHUJIA M10JIH30BAHUS JONOJHUTEIBHBIMHU IJIATHBIMU YCITyTaMU;
e  BHOCHTH ILJIATy 3@ OKa3aHHBIE €MY JIOTIOJTHUTEIbHbIE IIJIaTHBIE YCIIYTH.

IV. OTBETCTBEHHOCTD U KOHTPOJIb 32 OKa3aHHUEM JOMOJHUTEC/IbHBIX YCIYT

OTBETCTBEHHOCTh 3@ OpraHM3alfio, OCYIIECTBIEHHE M KA4eCTBO JIOMOJHUTENBHBIX YCIYT,
oopmiieHHE JIOKYMEHTOB MEPBUYHOIO OyXrajarepckoro ydera HecyT aamuHuctpauus MBVYK r. o.
Camapa «CMUBCy», 3aBenytouue cTpykrypHeiMu nojapaszaeinesusMu MBYK r. o. Camapa «CMUBC»,
(GYHKIIMOHATBHBIE UCTIOJTHUTENH, OKa3bIBAIOIIME JaHHbIE YCIYTH.

2. Texyumii (UHAHCOBO-XO3SMCTBEHHBIM KOHTPOJIb 3a IJIATHBIMH YCIIyITaMH M HHOMW, IPUHOCAIIEH

noxon aesteapbHocThio MBYK 1. 0. Camapa « CMUBCy, opranusyeTr IUpeKTOp COBMECTHO C INIaBHBIM
Oyxraiarepom.

3. KoHTposb 3a COOMIOZCHUEM JIUCIMILIMHBI 11€H, MPaBUIbHOCTbIO MCIIOJIHEHUS! YTBEPKICHHBIX CMET,
MCIIOJIb30BAaHUsl CPEJICTB OT JIONMOJIHUTEIBHBIX IUIATHBIX YCIyr Boszjaraercs Ha JlemaprameHT
KYJbTYPBI, TYpU3Ma U MOJIOJIC)KHOH MOJIUTUKA AIMUHHUCTpanuy T. 0. Camapa.

4. [[OJ'I)KHOCTHLIG JIUIa MU CIICHUaJIUCThI 6I/I6JII/IOTCKPI, BAHOBHBIE B HapyIICHUH TpC6OBaHHﬁ, HECYyT

OTBETCTBCHHOCTH B YCTAHOBJICHHOM 3aKOHOM ITOPSJIKE.

K nacrosiemy Ilonoxxenuro npuaraercs:

[Tpunoxxenne Ne 1. «llepedeHp [IONMONHUTENBHBIX YCIYr, MPEIOCTaBIAEMbIX (U3UYECKUM U
ropuauyeckum  guiam  MBYK 1. o. Camapa «Camapckas MyHMLIMNAlbHass HH(GOPMaMOHHO-
OubiMoTEeYHAast cUCTEMA»



[Tpunoxenue Nel

k [Tonoxxenuto «O npenocraBieHUH
JOTOHUTENbHBIX MIATHBIX YCIyT
npenoctasiasiembix MBYK r. 0. Camapa «CMHUBC»
(bU3MUECKUM U IOPUAMYECKUM JIMLIAM

otr« £7 » VﬂW}Z/ 20151

«IlepedyeHb JOMOTHUTEILHBIX VIATHBIX YCJIYT,
npenocrapisgeMbix MBYK r. 0. Camapa «CMHUBC»

Ne n/n HaumeHnoBaHMe yCiiyru
1 CocraBiienue OuOHorpaduuecKuX CIMCKOB, CIPAaBOK U KaTaJIOroB IO 3allpocaM YuTaTesiel
- [IpenocraBieHne yciayr MO KONUPOBAHHIO IOKYMEHTOB
3 [IpenocTtaBieHue ycayr o pacnedarke JOKyMEHTOB
4. [lepeBoibI TUTEPATYPHI ¢ UHOCTPAHHBIX A3BIKOB HA PYCCKUH SI3BIK
= JlocTraBka YMTaTENIIM KHUT HA JIOM, K MECTy paboThI
6. dopMupoBaHHE TEMATHIECKUX 0J00POK MAaTEPHAJIOB 110 3aIIPOCy YUTATENEH




